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Dear Parents/Carers,

Agueduct Primary School is committed to promoting the safe .and responsible use .of
the internet .and .as such we feel it is owur responsibility to raise this particular issue
as a growing concern, due to the increase in inappropriate use of WhatsApp,
Lnstagram, Facehook .and other texting sites. Marny .of the issues that have heen
hbrought to ouwr attention recently howve irwolved the wse of:

e WhatsApp - An instant messaging app for smartphones. The user agreement
requires users to he oge 16 .or older.

e Lnstagram - .an online mobile photo sharing, ~video sharing .and social netw.orking
service which enables its users to take pictures and wvideos and share them .on a
~variety of social netw.orking platforms. You are required to be at least |13 years old
hefore you can create an account.

o Facehook - a social netw.orking site. You are required to he .at least |3 years old
bzf,o,rz Mou can create an occount.

We feel that it is important that you, .as parents, know the different types .of
concerns we are dealing with on a doy-to-day hasis. Below we have outlined just a
few of the ‘issues/concerns that have arisen relating to WhatsApp:

I. Children have heen wsing WhatsApp at inappropriate times with some evidence
showing that some of .our children have used WhatsApp in the early howrs of
the morning.

o We adwvise that no child has access to any electronic dewvices w.ithin
their hedroom, particularly at night time when it is extremely difficult to
monitor. Children are imost vulnerahle when they .are using their devices
in private areas such .as their bedrooms.

2. Children .are sending and receiving an incredible a number of .messages
through WhatsApp and in some cases children .are arriving to their dewvice to
find that they have onver . thousand notifications. Often these notifications are
due to private corwersations hetween just tw.o people and/or corwersations
with no purpose e.q. silly images, singular words and emojis.
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o We adwvise that if children need to contact each other directly that they
do so through other means e.g. a text message or a telephone call. We
do ot promote private corwersations in a group format. We have found
that these types .of group chats lead to arguments and disagreements
amongst our children as they become irwolved with discussions which
they should not bhe part of.

3. Children .are misinterpreting some .messages that they read and then fall out
and have disagreements with their friends. The same message .can he read in
many different woys; with .many different meanings. For example a simple
comment such as “I don't want to go!” might bhe perceived as someone
shouting and in total resentment of something when actually the person who
wroke it might just bhe stating that they don't want to go somewhere.

o We adwvise children are educated in how some messages .are
misinterpreted; through owr computing and PDC lessons we will tackle
this subject but we feel that you, .as parents .and carers could provide
some adwvice to your children too as they hecome increasingly irw.olved
in communication which is not face to foce.

Due to repeated incidents surrounding the use of the App, we would like to offer our
support in improwving social media safety to you at home. Below is a link to the
national .online safety website which offers a free course called ‘WhatsApp online

We Jw,pz that you f,m,d. this Lnf,o,rm,a,ti,on ,ws.ef,ui and recognise the importance ,of

waorking together to safequard our children,
Thank you for youwr continued supporkt.

Mrs Lockley & Mr Exvans
Head Teacher & Computing Lead/Y58 6 Teacher.
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https://nationalonlinesafety.com/guides/whatsapp-online-safety-guide-for-parents
https://info.nationalonlinesafety.com/mobile-app

